Your access to the PeopleSoft HR & CS environments
For Student access go to https://cs.oasis.asu.edu/
For Human Resources access go to https://hr.oasis.asu.edu 
Please take a few moments and go through these steps:
1. Bookmark the production login page for easy reference. Remember you can customize your bookmark names, and we suggest you use something like “PeopleSoft Production” so it is clearly different from any previous bookmarks of the test system. The login pages to all the environments look identical.

2. Make sure you can login. You will login using your ASURITE User ID and password. If you cannot login:

a. Try logging in to another ASU site that uses ASURITE authentication, such as http://my.asu.edu.
b. If you cannot login to this site, go to www.asu.edu/changepassword and reset your ASURITE password.

c. If you are still having problems, call the Help Desk at 1-855-278-5080 or open a CRM Case at http://help.asu.edu   They will follow standard policy regarding resetting your ASURITE password if needed.

3. Make sure you can navigate to the pages you are supposed to be able to access.

4. Follow the instructions starting on page 2 for Making PRD a Trusted Site.

Another terrific resource is:

• http://systemstatus.asu.edu/status/calendar.asp?ct=1&vt=1 The ASU System Status calendar is a great site to bookmark and check any time you think there may be system problems affecting your work. This may save you phone calls and delays in waiting on a response to why you cannot access a particular system.

We encourage you to become familiar with these resources, as they are maintained specifically to help communication with our customers.
Please report any problems you experience through the Help Desk (5-6500) or open a CRM Case at https://www.asu.edu/go/support/. We are all trying to learn this new system, including the support staff, and you will be helping them and us by reporting your problems through official channels. Team members will be very responsive to your calls.

Set your browser to work with PeopleSoft
You can help your browser work with PeopleSoft. 

Go to http://help.asu.edu and search for PeopleSoft 9: Supported Browsers.  This article has instructions for the common browsers used at ASU. 
